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Custom Certificates

• We now have the ability to create custom certificates for your earners to 
download and print.

• In theory, you can have a different certificate template for each badge.

• For now, creation of the certificate requires a Customer Success Manager (CSM) 
to help you.



An example
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How SAP made it easy for us



A mock-up

First, they provided a mock-up of 
what they wanted.

Notice how they specified fonts, 
colors, and placement.



Available fields

Anywhere on the document, you can embed fields:



Available fonts



A blank template

SAP also provided a blank template 
in png form.

If you provide us with a png that is 
already sized for US Letter (11 x 8.5 
inches) with a resolution of at least 
300 px, this makes the creation 
process much easier.
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The original simple certificate



Recreating the original template

When we create a custom certificate, 
we’ll also recreate the original simple 
version.



© 2012-2022 Credly, Inc | Proprietary

The admin view



Once custom printing is enabled

With the feature enabled, you’ll see the option to allow for printing at the badge template level under 
Settings. You can select which certificate template (if you have more than one).

Anyone with permission to edit a badge template will see this feature.
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The earner view



Print feature enabled in sharing
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Let your CSM know if you have questions!


